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COMMERCIAL growth 
and telephone develop- 
ment on the island of 
Formosa, acquired by 
Japan in 1895. Service 
inaugurated in 1900 
with five exchanges and 
431 subscribers. Island 


now has 112 exchanges 
and 15,700 subscribers 





View of a Main Street in Taihoku, the Capital City of Formosa. 


Telephony in Formosa 


By HITOSHI HIRAYAMA 


Department of Communications, Taihoku to Taiwan (Formosa) 


T WAS early in the 16th century of the Canton river) the Portuguese above the clouds. “Illa Formosa’— 
that the island of Formosa came__ set out on a further voyage to dis- beautiful isle—exclaimed the sailors 
first to be known to the West. cover lands in Chinese waters. when greeted by this beautiful sight. 
lt happened that King Emmanuel the As the vessel sailed in a northeast- To the Occidental the island has 
First of Portugal sent an envoy to. erly direction, the sailors found a_ ever since been known as Formosa. 
China with a view to opening trade large island traversed by mountain Upon acquiring it from China (in 
with her. Succeeding in the estab- ranges, fringed with dense forests or 1895) the Japanese adopted the Chi- 
lishment of a trade base on an island clad in luxuriant vegetation, with nese appellation of “Taiwan,” which 
called Macao (located near the mouth their lofty peaks towering high has become its official name. With an 
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area of 18,839 square miles, Formosa 
has a population of about 4,000,000. 

The commercial progress of For- 
mosa (located in the East China Sea 
about 100 miles off the mainland of 
Fukien province) has kept pace with 
its general progress. Prior to the 
inauguration of the Japanese regime, 
Formosa’s foreign trade was in a 
miserable state. 

In 1897, two years after Japan had 
acquired the island, its imports 
amounted to only 31,000,000 yen. (A 
yen is equivalent to about a half of 
an American dollar.) In 1930 they 
increased to 409,700,000 yen. 

Formosa has so far been an agri- 
cultural, rather than an industrial 
country. Thus agricultural products, 
the most important of which is rice, 
constitute by far the largest source 
of its wealth. 

In 1931, Formosa’s principal ex- 
ports, including those to Japan 
proper, were as follows: 


Minerals 

Marine products 
Canned pineapple 4,158,000 yen 
Artificial panama hat.... 000 yen 
Sugar eas 22,832,000 yen 
ee - saedeteces 57,000 yen 
BME (chsss drecnscccdasscce Ser eee 
Camphor . 2,352,000 yen 
Banana ...- 8,329,000 yen 


4,597,000 yen 
13,912,073 yen 


The total exports, including ex- 
ports to Japan proper for the same 
year, amounted to 220,873,000 yen. 
as against total imports of 145,622,- 
000 yen. 

In the phenomenal agricultural 
and industrial development of For- 
mosa, the new system of transporta- 
tion has been an important factor. 
When the Japanese landed on the 
island in 1895, they found only 63 
miles of single-track railway, and 
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Both Japanese and Native Formosans are Employed in the Taihoku Exchange of the 
Japanese Government Telephone System in Formosa. 


this was in a most dilapidated condi- 
tion. 

Today, there are 563 miles of gov- 
ernment-owned railway, in addition 
to 1,349 miles of private lines, built 
and operated by sugar companies for 
their own use in connection with 
their plantation and refineries. 

The telephone enterprise of For- 
mosa is under the control of the gov- 
ernment. It was in July, 1900, that 
telephone service was first inaugu- 
rated on the island. When the serv- 
ice was first established, Formosa 
had only five telephone exchanges 
and 431 subscribers. 

Since then considerable progress 
has been made and in November, 
1933, the island had 112 exchanges 
with more than 15,700 subscribers. 
As regards the revenue from this 


Operating Room in the Automatic Exchange in the City of Tokao. 


service, it was roughly calculated at 
2,712,000 yen for the year 1933. 

Dividing the subscribers between 
the Japanese and the native popula- 
tion, the former have 71 per cent and 
the latter 29 per cent of the tele- 
phones. Most of the leading cities 
are connected with one another by 
direct telephone wires, branching off 
to smaller towns and villages. 

The statistics which follow indi- 
cate telephone saturation for the 
larger cities of the island: 


Tele phones 
No. of yer 100 
Telephones Population Population 
Taihoku. 5,531 249,055 2.2 
Keelung. 1,4 79,682 5 
Tainan. 1,4: 101,356 
Taichu.. 1,322 58,404 
Kagi.... 82: 61,254 
Takao. 1,42¢ 65,263 


i) 
> 


1 
2 


Takoa, the southernmost city of 
Formosa, is one of the most impor- 
tant ports open to _ international 
trade. In recent years it has experi- 
enced a marked increase in popula- 
tion due to its brisk foreign trade— 
chiefly with China, Japan proper and 
the South Sea Islands. 

As shown in the foregoing table, 
its population is about 65,000 at the 
present time. It is an active, pro- 
gressive community quite  unpal- 
alleled throughout Formosa and as 
modern in any respects as the most 
up-to-date Oriental cities. 

Its increasing business and social 
activity made such good use of its 
telephone facilities that the old mag- 
neto equipment became inadequate 
to deal with the city’s growing traf- 
fic. The construction of a new tele- 
phone office and exchange building 
was begun by the government in Sep- 
tember, 1929, and was completed by 
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Make Use of Opportunity 


TIMELY USE of object lesson is best sales ar- 
gument in selling rural service. Recent experi- 
ence of two Kansas farmers with fire destruction, 
one with a telephone and the other without 
telephone service told in newspaper advertising 


“Fire on the farm” is one of the 
best sales arguments that can be 
used by telephone employes in selling 
rural service. This is especially true 
when a good object lesson can be pre- 
sented with the sales talk. One of 
the best “With and Without” demon- 
strations of recent months is con- 
tained in two letters received by the 
telephone company in Summerfield, 
Kans., concerning fires on farms. 

Both fires occurred the same week. 
Both were serious. One farmer had 
a telephone and saved his property. 
The other had ordered his telephone 
service discontinued the previous 
month and _ suffered severe loss. 
Read the story as told in the letters 
themselves. 


Without a Telephone 
Summerfield, Kansas 
August 11, 1934. 
Summerfield Telephone Co. 
Summerfield, Kansas. 
Dear Sir: 

Here are some of the facts concern- 
ing the burning of my home on the 
night of August 11, 1934. I live 5% 
miles south and two west of Summer- 
field, in Marshall county, Kans. I am 
a direct descendant of the Adam Volle 
family who were pioneers of this com- 
munity. 


(Concluded from preceding page) 
the end of January, 1932, at an ex- 
penditure of 440,000 yen ($220,000). 

Of fireproof construction the new 
building is one of most elegant and 
substantial examples of architec- 
ture in the commercial center of 
the town. Of two-story construction, 
the building has ample room for 
business offices, local and toll operat- 
ing rooms, power room, refrigerator 
room, dining room, etc. 

Situated almost in the same lati- 
tude as Canton, Calcutta, and Cuba, 
Takao is very hot and comparatively 
humid in summer. For this reason, 
there has been installed in the build- 
ing a refrigeration system for the 
purpose of cooling and drying the air 


I was sleeping in the yard, it being 
so hot, and my wife and children were 
sleeping upstairs in the house. My 
wife was aroused from her sleep by 
something dropping and discovered the 
house on fire. She called me and we 
got the children out safely. After find- 
ing my wife and children safe my next 
thought was with regret that I had my 
telephone taken out just one month pre- 
vious. 

However, I had my new Ford V8 
which I had depended on to take care 
of all my emergencies. I directed my 
wife to take it and go for help, and | 
alone would save what I could. Taking 
our two small children with her, she 
started on a two-mile drive to where 
my father lived, who had a telephone 
on the Summerfield line, which we were 
on until July 3. 


About one mile from home, on cross- 
ing a cement bridge, she lost control 
of the car and wrecked it. She and 
the children escaped with their lives, 
but I do not know how. My wife was 
able to walk to a neighbor’s house and 
turn in the alarm. 

The fire truck made the 7% mile trip 
in 11 minutes but, because of the pre- 
vious delay, was too late to be of much 
service. The house was burned to the 
ground. Most of our household goods 
and clothing were lost. 


The damage to the car alone would 
have paid the rent on a telephone for 
a number of years, saying nothing of 
the painful injuries and life risk that 
my wife and children took in going 
for help. We sincerely believe that if 


in the rooms. Consequently, the in- 
door temperature never rises above 
75° Fahrenheit, despite the scorch- 
ing heat outdoors. 

The new Takao exchange is 
equipped at the present time with 
1,200 subscriber lines, and has an 
ultimate capacity for 4,800 lines. 

In the cities of Tokyo, Yokohama, 
Kyota and Osaka, Japan, the auto- 
matic exchanges built to the order of 
the Japanese Communication Depart- 
ment of Tokyo by foreign manufac- 
turing companies such as Automatic 
Electric Co. in America, and Simens 
& Halske in Germany. 

However, what we are feeling 
proud of is that the new automatic 
exchange in Takao was installed by 
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we had our telephone all this loss 

would have been held to a minimum. 
Yours truly, 

(Signed) Harold K. Volle and Wife. 


With a Telephone 
Summerfield, Kansas 
August 5, 19354. 

Summerfield Telephone Co. 
Summerfield, Kansas. 
Dear Sir: 

On August 3, while I was away from 
home, a small cloud passed over, from 
which a flash of lightning descended. 





WHEN FERE STRIKES 


We hope it never strikes your home, but if it should, are you 
able to get help in a hurry? Here are two letters that tell a 
story about recent fires in this community. 


Famer 


Your irae 
sane HA Thempeen and Femi 





You can't afford to be without telephone service. The low cont of a 
the cheapest insurance you can buy. Why not order one toda) and eet sour © 
and number listed in the new telephone directory to be publiched soon 


THE UNITED TELEPHONE 00. 


0. C. RYNEARSON, Manager 


TELEPHONE 504 MARYSVILLE, KANSAS 











Newspaper Advertisement Presents Letters 
of Rural Residents Telling of Recent Fire 
Experiences. 


our Japanese engineers and _ the 
equipment was manufactured locally. 

Japan is now contemplating the 
further automatization of the cities 
of Taihoku, Kagi, Tainan and Kee- 
lung. 


Formosa and Mainland Con- 
nected by Telephone 

Long distance telephone communi- 
cation between Formosa and the 
mainland of Japan was inaugurated 
in April of this year. The service 
was made possible through the co- 
operation of the government and the 
International Telephone Co. of Japan, 
established in 1932 with a capital of 
10,000,000 yen to link Japan with 
Europe, America, Asia, and the Jap- 
anese colonies. 



















Look What I Can 
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The lightning forked, one end striking 


my barn and the other hitting a stack 
of straw. Both burst into flame at 
once. 

Between the two fires was a double 
corn crib containing 2,000 bushels of 
corn. South of the barn was a gran- 
ary in which was 300 bushels of wheat. 

My wife and daughter were at home 
alone. My wife rushed to the telephone 
and called for the fire department and 
put out a line ring for help from neigh- 
bors. Due to the telephone we were 
able to get help at once. But without 
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ring Does So Much for So Little as Your Telephone 


Letter Sent Out by United Company of 

Marysville, Kans., to Former Rural Sub- 

scribers With Copies of Letters Telling of 
Recent Fire Experiences. 


the quick response of the Summerfield 
fire department the crib of corn could 
not have been saved, due to the intense 
heat. 

We wish to thank the fire department 
for their fine work, the telephone com- 
pany for their fine cooperation and the 
many neighbors and friends who gath- 
ered to help. 

Yours truly, 
(Signed) H. A. Thompson and Family. 

The Summerfield exchange is a 
connecting company of the United 
Telephone Co. O. C. Rynearson, 
United manager at Marysville, used 
the Summerfield fires as an effective 
sales argument. The letters were re- 
produced in the Marysville newspa- 
per under the headline, ““When FIRE 
Strikes.” 

A letter with a proof of the adver- 
tisement enclosed was sent to each 
former rural subscriber just before 
the new directory was compiled. The 
arrangement of the letter is shown in 
the illustration. The text follows: 
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Marysville, Kans. 
September 14, 1934. 
Two Farm Families, 
Near Summerfield. 

Less than a week apart, fire visited 
two farm homes near Summerfield. 
One home had a telephone; the other 
didn’t. Attached letters tell the story. 
Please take the time to read this ad- 
vertisement which appeared recently 
in one of the Marysville papers. It 
may help you to avoid the unfortunate 
experience which happened to the Har- 
old K. Volle family. 

Sickness, accidents, emergencies of 
all kinds, fires, winter storms, and bliz- 
zards—there’s a hundred reasons why 
you should have telephone service. If 
you pay insurance premiums, you be- 
lieve in protection. Your telephone is 
the best insurance you can buy to pro- 
tect yourself and family from the many 





Vol. 107. Ni 
things that can happen on farms where 
folks are not in quick touch with their 
neighbors. 

We are getting out a new telephone 
directory now and would like mighty 
well to have your name and number in 
this new book. Think it over carefully 
and then let me know if you want us to 
put a telephone in for you. 

Yours for service, 
O. C. RYNEARSON, 
Telephone Manager 


(Signed) 


The letter was followed by per- 
sonal calls and resulted in the sale of 
a substantial amount of rural service. 

Any exchange can gather farm fire 
information. When it is_intelli- 
gently used, it will be a strong aid to 
employe salesmen. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone 


THE POWER of self- 
faith. Our success is 
dependent upon the 
belief of others that 
we can make or carry 
out our plans. Never 
allow your self-faith 
to waver. Series No. 164 


factor of success. Self-confi- 

dence inspires the confidence of 
others in you, and unless you have 
confidence of others, you cannot suc- 
ceed. Self-confidence is a great as- 
set when it is based on common sense 
and courage. 

If you are looking for success and 
you lack faith in your ability to find 
it, your very lack of faith is the bes? 
evidence in the world that you are on 
the road to failure. 

Orison Swett Marden in the Busi- 
ness Builder states: “In every kind 
of work and business we are depend- 
ent upon the belief of others that we 
can make or carry out our plans, can 
produce superior goods, can manage 
employes, can do any one of the thou- 
sand things demanded by employers 
er by the public. 

“Life is too short and the world too 
busy to allow minute investigation of 
another’s ability to achieve the thing 
he professes to be able to do; there- 
fore, the world accepts, very largely, 
a man’s estimate of himself until he 
forfeits its confidence. 

If a young man hangs out his law 
shingle, the world will take it for 


S ELF-CONFIDENCE is the first 


granted that he is a lawyer, that he 


Association, Springfield, Ill. 


is fitted for his profession, until he 
proves otherwise. A physician does 
not have to prove to each patient that 
he has followed certain courses and 
passed certain examinations. 

Therefore, to acknowledge any in- 
ability, to give way to a temporar\ 
doubt, is to give failure so much ad- 
vantage. We never should allow our 
self-faith to waver for a moment, no 
matter how dark the way may seem. 
Nothing will destroy confidence of 
others so quickly as doubt in our own 
minds, which those about us soon 
will feel. Many people fail because 
they radiate their discouraged moods, 
and project them into the minds of 
those about them.” 

If a chief operator in a telephone 
exchange lacks self-confidence, this 
feeling is soon conveyed to her oper- 
ators and they, in turn, will lose con- 
fidence in the chief operator and in 
her ability to lead and direct them in 
rendering satisfactory telephone 
service to their customers. 

Questions from Illinois Operators 
1. How long may a personal call be 

held for AG after a report has 
been received? 
2. Which operator on a WH report 
should clear the circuit? 
3. What is the difference between 4 
postpay and a prepay? 
4. In passing a collect ticket, 15 cent 
station-to-station rate, what is 
the collect rate? 
Should calling party be notified if 
the classification of a call changes 
from station-to-station to person- 
to-person ? 
For the answers to these trafft 
questions, please turn to page 24. 
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Communications Commission 


Begins Fall Activities 


FCC SET-UP provides for organization of nearly 
600 persons. Cooperation of state utility com- 


missions sought. 


Commission to probe exclu- 


sive telegraph contracts to ascertain if they are 
in the public’s interest. Depreciation subject 
of another hearing to be held in November 


FCC Organization Set-up 
of About 600 Persons 


The Federal Communications Commis- 
sion on October 3 announced its set-up 
of sections, providing for an organiza- 
tion of approximately 595 persons. The 
commission is composed of seven mem- 
bers, each of whom is entitled under 
the law to a secretary and a confidential 
clerk. 

On July 17 the commission organized 
its divisions in keeping with the Federal 
Communications Act. 
three members each were created with 


Three divisions of 


Chairman E. O. Sykes, serving on each 
division (TELEPHONY of July 21). The 
telephone division is composed of Com- 
missioner Paul A. Walker, chairman; 
Commissioner Norman S. 
Commissioner E. O. 


Case, vice 
chairman, and 
Sykes. 

The secretary of the full commission, 
Herbert L. Pettey, under the new plan 
has under his jurisdiction the following 
sections and personnel: 

License, 36; dockets, 4: 
public 


minutes, 3; 
correspondence and 
duplicating 
sub-clerical 


reference, 
records, 25; accounting, 7; 
and supplies, 9; 3 
section, 5; a total of 92. 
The engineering department, of which 
Dr. C. B. Jolliffe is chief engineer, will 
probably be the largest division of the 


press, 


commission. It is comprised of 174 em- 
ployes, of whom 110 will be in the field 
checking stations to 
see that they keep on their assigned 
frequency. 


force, broadcast 


This department is composed of five 
sections—telegraph, broadcast, telephone, 
international and field. The telegraph 
section, of which E. K. Jett is chief, is 
to be composed of 23 persons; the broad- 
cast section, Andrew D. Ring, chief, 18; 
telephone, W. G. H. Finch, chief, 17; in- 
ternational section, Gerald C. 
chief, 4; and the field section, W. D. 
Terrell, chief, 112. 

The second largest unit will probably 
the accounting, statistics and tariff 


Gross, 


} 


section, which is to be composed of 160 
This section will be charged 
with the task of analyzing and sum- 
marizing the numerous reports filed, and 
to be filed, with the commission in re- 


persons. 


sponse to its orders to radio stations, 
telegraph and telephone companies. 

Arnold C. Hansen has just been named 
chief accountant of this section. He has 
been senior examiner of the Interstate 
Commerce Commission in the bureau of 
formal cases for a number of years, and 
assisted Dr. W. M. W. Splawn in the 
House investigation of communication 
holding companies. 

The third largest section will likely 
be the valuation department. The tenta- 
tive set-up calls for 117 employes in 
this unit. 

The organization of the law depart- 
ment, of which Paul D. P. Spearman is 
general counsel, has not been completed, 
nor has the examiners’ unit. Recently 
the commission named Frank Roberson, 
of Pelham, N. Y., and George B. Porter, 
of Des Moines, Iowa, assistants to the 
general counsel. 


FCC Asks State Utility 
Bodies for Suggestions 


Commissioner Paul A. Walker, chair- 
man of the telephone division of the 
Federal Communications Commission, 
has sent the following letter to the vari- 
ous state utility commissions: 

“We enclose herewith for your con- 
venient reference copy of the Federal 
Communications Act of 1934. This act 
includes provisions for the regulation of 
telephone utilites and for cooperation 
of this commission with the state utility 
commissions. (See particularly Sec. 
410, as to cooperation between federal 
and state authorities. ) 

We are anxious that the law be ef- 
fectively carried out, with the greatest 
possible expedition, and in such a way 
as to bring about the greatest mutual 
helpfulness of this commission and the 
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state commissions, in securing maximum 
public service. 

We shall, therefore, appreciate your 
communicating to us, at your earliest 
possible convenience, your suggestions 
for carrying out and making effective 
these cooperative and other provisions 
of the act. 

If convenient, we suggest that your 
advice to us may include the following: 


1. Whether your commission may be 
in a position to participate in a coop- 
erative way in any telephone utility 
investigation, and to what extent. 

2. The extent of authority of your 
commission under the existing laws of 
your state, in the matter of supervision 
and regulation of telephone rates and 
services, and legal provisions for coop- 
eration with other regulatory bodies. 

3. Suggestions as to the most prac- 
ticable and economical methods of 
establishing and maintaining coopera- 
tion between this commission and the 
state commissions in the matter of reg- 
lation of telephone utilities. 

4. The most convenient and prac- 
ticable arrangement for personal con- 
tacts and conferences between this 
commission and its representatives and 
your commission and its representa- 
tives. 

5. The matters relating to telephone 
regulation which, in your opinion, de- 
mand immediate attention and which 
should be made the subject of confer- 
ences between this commission and 
your commission. 

6. Such information as you may care 
to give this commission as to the pres- 
ent status of regulation of telephone 
utilities in your state and by your com- 
mission. 

7. Suggestions as to the assistance 
which this commission may be to your 
commission in the matter of telephone 
utility regulation. 

8. Suggestions for additional legisla 
tion, or amendments to the communica- 
tion act of 1934, with particular ref- 
erence to the provisions thereof calling 
for recommendations to Congress, in- 
cluding sec. 5 (k) thereof which pro- 
vides, “That the commission shall make 
a special report not later than Febru- 
ary 1, 1935, recommending such amend- 
ments to this act as it deems desirable 
in the public interest.” 

9. Specifically, suggestions as_ to 
whether conferences between members 
of this commission and members of your 
commission might be advantageous: 

(a) whether your commission would 
be in a position to attend such con- 
ferences; 

(b) your idea as to the time and place 
of such conferences, and 

(c) whether regional conferences 
would be advisable, and if so what par- 
ticipation there should be in such con- 
ferences. 

10. Any other suggestions which you 
may have to offer in connection with 
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the foregoing or in connection with the 
subject of telephone utility regulation 
and cooperation therein between the 
Federal and the state commissions. 


We shall be anxious to hear from you 
at the earliest practicable date and trust 
that your reply will not be delayed be- 
cause of inability to secure promptly in- 
formation on any of the foregoing.” 


FCC to Hear Arguments 


Concerning Depreciation 
At a special meeting of the telephone 
division of the Federal Communications 
Commission on September 29, order No. 
10 was adopted. This provides that the 
commission on November 16 will hear 
arguments concerning the effective date 
of the depreciation rate order and the 
time and manner of receiving recom- 
mendations from state commissioners in 
reference to depreciation rates 
Order No. 10 reads: 


The telephone division having under 
consideration the orders and memoranda 
heretofore issued by the Interstate Com- 
merce Commission in its docket No. 
14700, Depreciation Charges of Tele- 
phone Companies, effective January 1, 
1935, and also having under considera- 
tion a communication from Andrew R. 
McDonald, chairman of the executive 
committee of the National Association 
of Railroad & Utilities Commissioners 
dated September 14, 1934, requesting un- 
til May 1, 1935, for presenting to this 
commission by the state commissioners 
recommendations as to depreciation 
rates, and being advised in the prem- 
ises: 

It is ordered, that parties to this pro- 
ceeding and other interested persons are 
hereby notified that on November 16, 
1934, following the hearing and argu- 
ment on the report of* the Interstate 
Commerce Commission in docket No 
25705, this commission will hear, briefly, 
arguments on: 

(1) the effective date of depreciation 
rate order in Interstate Commerce Com- 
mission docket No. 14700, and, 

(2) the time and manner of receiving 
recommendations from state commis- 
sioners in reference to depreciation 
town nearest the trouble. 


FCC Hearing on Exclusive 
Telegraph Contracts 


The telegraph division of the Federal 
Communications Commission, on Oc- 
tober 3, adopted order No. 10, directing 
a hearing in Washington, D. C., begin- 
ning Monday, November 5, for the pur- 
post of inquiring into the provisions and 
effect of contracts between telegraph 
carriers subject to the jurisdiction of 
the commission and common 
not subject to the act. 

The order states that the telegraph 
division had under consideration the 
provisions of section 201 (b) of the 


carriers 


communications act of 1934, and had 
that certain 


been informed telegraph 
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have entered into contracts 
with other common carriers not sub- 
ject to the act, doing business within 
the United States, and which are based 
in whole or in part upon agreements for 
the exchange of services. Verified cop- 
ies of these contracts were furnished to 
and filed with the commission, pursuant 
to the provisions and requirements of 
telegraph division orders Nos. 1 and 4. 

It appeared to the telegraph division 
that a full inquiry should be made with 
respect to these contracts, and that if 
they are violative of law or adversely 
affect the public interest, the telegraph 
division should promulgate an order, 
rule or regulation to prevent any tele- 
graph carrier subject to the act from 
entering into any or further like con- 
tracts, or operating under any existing 
contract with any other common carrier 
not subject to the act, for the exchange 
of their services, if it is found that op- 
eration thereunder by the carrier sub- 
ject to the act is violative of law or con- 
trary to the public interest. 

It was further ordered that every tele- 
graph carrier subject to the jurisdiction 
of the commission which has entered 
into any contract for the exchange of 
services between it and any common 
carrier not subject to the act, and under 
which any such telegraph carrier has or 
claims any exclusive right, benefit, or 
privilege, shall appear at the hearing to 
show cause why the telegraph division 
should not enter an order: 


carriers 


(1) Declaring that the provisions of 
all contracts, agreements or arrange- 
ments for the exchange of their serv- 
ices between the respondent and com- 
mon carriers not subject to the act, 
doing business within the United 
States, which create or permit the ex- 
istence of any exclusive right, benefit 
or privilege in favor of the respondent, 
or which restrain or lessen or purport 
to restrain or lessen competition by any 
other telegraph carrier within the 
United States to be contrary to and 
against public interest; and 

(2) Prohibiting the respondent from 
claiming, relying upon, enforcing or at- 
tempting to enforce any such exclusive 
right, benefit, or privilege. 


Every telegraph carrier subject to 
the jurisdiction of the commission which 
has any contract, agreement, or arrange- 
ment with any common carrier not sub- 
ject to the act, for the exchange of their 
services, and which is required by any 
ptovision of the order to appear before 
the telegraph division, it is further or- 
dered “shall, not later than October 29, 
1934, file with the division a brief in- 
cluding (1) a complete statement of 
facts, and (2) a citation of authorities 
and any and all decisions, orders, or 
opinions of any courts or commissions 
upon which such telegraph carrier may 
rely in opposition to the making or en- 
forcing by the division of an order af- 
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fecting the contracts aforesaid as here- 
inbefore set out.” 

At the time of announcing the issu. 
ance of telegraph division order No. 10, 
Commissioner Stewart, chairman of the 
division, made the following statement: 

“The second proviso of Section 201 
(b) of the communications act of 1934, 
is as follows: ‘Provided, further, that 
nothing in this act or in any other pro- 
vision of law shall be construed to pre- 
vent a common carrier subject to this 
act from entering into or operating un- 
der any contract with any common 
carrier not subject to this act, for the 
exchange of their services, if the com- 
mission is of the opinion that such con- 
tract is not contrary to the 
interest.’ 

In adopting its order No. 10, the tele- 
graph division is not passing judgment 
upon these contracts. The division will 
make its decision as to whether particu- 
lar contracts are in the public interest 
only after hearing the statements of the 
interested companies. That portion of 
order No. 10 indicating provisions 
which the division might incorporate in 
a ruling, is intended to give the com- 
panies notice of the type of action 
which the division might take with re- 
spect to any of the contracts found to 
be contrary to the public interest. 

This procedure will give the com- 
panies the opportunity to express them- 
selves, first, as to whether the contracts 
are in the public interest; and, second, 
as to the type of ruling to be issued by 
the commission where particular con- 
tracts are found to be contrary to the 

public interest.” 
eee 


Rural Canadian Companies 


Discuss Compensation 

That all rural telephone companies be 
brought under the scope of the work- 
man’s compensation act and that a fair 
rate be fixed under the new act, or that 
rural companies be excluded from all 
liabilities under the old act, is the gist 
of an important resolution discussed at 
the annual meeting of the North East- 
ern Saskatchewan (Canada) Rural Tele- 
phone Companies’ Association, which 
met recently at the Hotel Cecil in Mel- 
fort, Saskatchewan, Can. 

The officers named for the ensuing 
year are: W. J. Patterson, provincial 
minister of telephones, honorary presi- 
dent; C. O. Clemens, president; Frank 
Randall Leacross, first vice-president: 
Daniel Muir, Star City, second vice 
president; Donald McDonald, Melfort, 
secretary-treasurer. 

The directors are: Thomas Cockrill, 
Melfort; C. W. Bell, Nipawin Rural 
Telephone Co., Nipawin; W. L. Dahl. 
Flett Springs company, Pathlow; Frank 
Anderson, Cudworth, J. Longmuir, Beatty 
Rural Telephone Co., Melfort. 


public 
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Directing 


Telephone 
Station 
Maintenance 


One oi the most comprehensive depart- 
ments in a telephone system which is so 
erganized as to produce and maintain sat- 
isfactory communication service to the pub- 

is that of the plant. 
this department may be established to func- 
tion, in the economical and 
operation of the telephone plant as a whole, 
there is no more important factor than 
tha: of properly directing subscribers’ sta- 


No matter how 


satisfactory 


ion maintenance. 


The Repair Foreman; 
Necessary Qualifications 


Among the personnel of a telephone com- 
pany assigned to assist in and direct tele- 
phone station maintenance practices is the 
repair fereman. Owing to the responsi 
bility of his position and the nature of the 
work assigned to him, it may perhaps be 
well to first set up as a measuring stick 
seme of the qualifications and general char- 
acteristic the repair foreman should 
possess : 

Good health, a broad liberal telephone 
education and a successful plant experience 
which can be expressed in terms of every 
day maintenance problems, always human, 
careful of his personal habits, has patience, 
is friendly, has maturity of judgment, and 
a personality which is respected and invites 
confidence. 

He has ability to interpret and execute 
plant instructions, has the ability to make 
public contacts, is a good interviewer and 
a factor in creating public opinion, is able 
to create the right attitude and bring out 
the best in the individual worker, has the 
ability to do teamwork, possesses inspira- 
tional leadership and has the courage to 
face criticism. 

He has a comprehensive view of the 
needs of training among the members of 
his force and the ability to evaluate the 
ecupational value of such training, pos- 
sesses Organizing ability and has an under- 
standing of practical problems involved in 
supervision; is alert, which is just another 
way of saying “being on the job”; and, 
finally, has a high standard of business 
ethics and integrity which require that 

very user of the telephone shall receive 
the very best maintenance service possible. 

Inasmuch as the day of the set style of 
station maintenance supervisory methods, 


an 


i which things were done just a certain 


way and without change, is past, the mod- 
ctn repair foreman changes with the times 
anc rises to any occasion that confronts 
him. Because of this he must instruct the 
members of his force to do things in- 
stictively, and therein lies the supervisory 
work that must be accomplished. 

Being aware of the fact that poor out- 
side plant and station 
tenance are sometimes due to carelessness, 


equipment main- 
use of improper tools and material, lack 
of training or lack of ability on the part 
ol a repairman, the repair foreman formu- 
lates a systematic order of supervising sta- 
tion maintenance 
follows : 


activities somewhat as 

Analyzes station maintenance practices to 
see if there is a quicker and better way to 
do the repair job, and at the same time 
eliminate any useless operations or waste. 

Helps each repairman increase his knowl- 
edge of station maintenance methods by 
directing him in accurate workmanship. He 
aims to convince the repairman that mod- 
ern telephone maintenance practices are 
both a science and an art, the application 
of which results in an improvement in the 
quality of work performed and makes for 
better service to the customer. 

If the repair force is to learn orderly 
planning of their work, they must do so 
from the foreman who should be an ex- 
ample himself in using methods of orderly 
planning. Its advantages must become ap- 
parent to his force, not so much by what 
he says but by what he does, and how he 
does it. 


Imparting Instructions 
to Repairmen 


Therefore, the foreman instructs the re- 
pair force how to plan their work, both 
outside and inside of buildings, in such a 
manner as to avoid 
material and waste of time; to be careful 
of details and not to neglect little things 
that must be done; how to plan their work 
so that it may be performed in a neat and 
thorough manner and to dispense with all 
unnecessary equipment, simplification being 
the first step toward doing a good repair 
job. 

The repair foreman eliminates as much 
as possible temporary repairs, which un- 
fcrtunately too often become permanent 
and thereby sooner or later result in a 
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unnecessary use of 
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service failure. He arranges a regular sys- 
tem of routine trouble preventive main- 
tenance in the form of inspections for the 
detection of outside plant and station ap- 
paratus irregularities which are likely to 
develop a failure and subsequent service 
interruption. 

It is evident that by such inspection and 
by promptly repairing the weak points in 
the equipment, the telephone plant can be 
kept at maximum operating efficiency and 
the occurrence of considerable apparatus 
and other plant failures prevented. 

The foreman sees that all repairmen are 
completely equipped with the necessary and 
latest types of standard todls, and under- 
stand the correct way of using each; that 
when not in use, the tools are kept in tool 
kits, thereby being always accessible, thus 
saving time and energy. He sees that the 
repair force is completely equipped with 
necessary material and repair parts in 
order to do the required work at the first 
visit to the station, thus eliminating repeated 
trouble. 


Properly Reporting 
Troubles Located 


An endeavor is made by the foreman to 
increase the interest of every repairman in 
tlhe company’s inspection rating plan cover- 
ing the performance and quality of work- 
manship for each particular repair job. If 
one fails to obtain a high rating from an 
inspection of his work, it may be due to 
effort mechanically expended in unthinking 
activity. 

Repairmen are instructed in the correct 
method of reporting all work performed 
under the proper trouble classification and 
accounting codes in the spaces provided on 
trouble tickets or other forms. They are 
cautioned to avoid omitting any valuable 
information ‘in the report; also to write as 
plainly as possible, because indistinct or 
illegible writing is often a source of much 
annoyance. 

Instruction is given each man in reduc 
ing the elapsed time in clearing reported 
trouble and consequent reduction of main- 
tenance costs by traveling carefully between 
jobs. He is prepared to quickly repair the 
telephone by carrying his outfit, completely 
equipped, into the subscriber’s premises. 
thereby being ready to properly care for 
any condition of the telephone and asso- 
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ciated apparatus that may be found at that 
time. 

The repairman is also to make a 100 per 
cent inspection of the station visited in addi- 
tion to clearing the particular case of 
trouble assigned and is to recondition the 
eguipment, unless otherwise ordered by the 
dispatching testman at the central office 
when trouble complaints are high owing to 
storms or other abnormal conditions. 

The repair foreman requests the mem 
bers of his force to take reasonable care 
as to their personal appearance; to always 
be very subscribers, 


courteous to not t 


disturb them more than is necessary; to 
avoid loud laughter, whistling, use of slang 
or other objectionable manifestations while 
on their premises; neither to smoke nor 
otherwise bring the odor of tobacco into 
the subscriber’s presence. 

They are instructed not to disturb letters 
and papers scattered on the sub- 
scriber’s desk, and to avoid using the desk 


or household furniture 


other 


for a work bench; 
to be careful about leaving any dirt about 
and to clean and clear as they go. They 
thus contribute to a better grade of main- 
tenance and improved public relations. 
The specifications, plant bulletins, tools, 
material and repair parts in the possession 
vf each repairman are frequently checked 
relative to quantity, condition, whether up- 
to-date and of proper kind. All damaged 
or otherwise unsafe tools are ordered re- 
turned to the storeroom for replacement. 
All substation sets, desk stands, handsets, 
dials, transmitters, receivers, etc., removed 
from service and returned to the storeroom 


Plant 


Useful Ideas: The 
Safety Belt Snap 


The heavy, stiff springs on the large 
snaps used with safety belts are often 
difficult to open when placing them over 
or removing them belt ring. 
This is especially true if the fingers are 
stiff and numb with cold. When gloves 
are used, the finger ends are always get- 
ting caught. 

In order to this difficulty, 
wrap a number of turns of common elec- 


from the 


overcome 


trician’s adhesive tape around the snap 
spring a bit where it en- 
gages the hook, making a pad of about 
a sixteenth of an inch in thickness. 
This will be found to be of great con- 
belt 
fastened and loosened 


back from 


venience, as snaps are generally 
under conditions 
in which one has enough to attend to 
as a matter of primary safety until the 
the belt is hooked up. The wrapping 
of the tape around the snap spring in 


no way interferes with the manipulation 
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should be tagged showing the repairman’s 
name and reason for return. This is for 
the purpose of determining poor workman- 
ship in the field, installation faults, etc., 
and the recommendation of corrective 
measures 

The 


foreman, teamwork and cooperation 


repair force is directed by their 
with 
their own and other departments, and to 
carefully observe all company rules and 


regulations. Instruction is given repairmen 
in the knack of doing things in a safe man- 
ner, changing the style to meet the chang- 
ing conditions occurring on every job. In 


other words, he directs them to adjust 
themselves to conditions as they arise once 
a job is started, a knack that comes only 
with experience. 

The foreman obtains from each repair- 
man his daily trouble tickets and examines 
them in detail relative to accuracy in prepa- 
ration; that is, the nature of trouble found, 
how the trouble was cleared and the neces- 
sary work done, amount of elapsed time on 
each assignment, corrections of the trouble 
and accounting codes, etc. Inspections are 
made of a certain per cent of the completed 


jobs 


date and the results of the inspection com- 


shown on the trouble tickets of recent 


pared with that shown by each repairman 
on their tickets. Any discrepancies noted 


are taken up with the repairman for 
ccrrection. 

One of the most important duties of the 
repair foreman is to effectively foster the 


spirit of continual improvement in the 


grcup for which he is responsible. Even 


the newest beginner will offer constructive 


Taping the Snap Spring Makes It Easy to 
Handle, Especially When Fingers Are Stiff 
and Numb With Cold. 
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advice at times. A word of praise for a 
good suggestion creates a fraternal spirit 
that spreads easily. 

The foreman can aid each member oi his 
force in increasing their productivity by 
introducing new ideas as often as possible: 
constantly encouraging them in such a man- 
ner as to be productive of better results 
them to understand that a lot 
of intelligent motion must precede promo- 
tion and that if a single day passes with- 
out each member doing his duty as directed, 


by getting 


it is because of forgetfulness or neglect 
two costly lapses which none can afford to 
ertertain. 

The foreman should notice good work- 
manship as well as poor and let the repair- 
man see that he can appreciate as well as 
criticize, basing his criticism on the art of 
judging with knowledge and propriety. 

In directing the activities of his jorce, 
the foreman should be explicit and to the 
point. It is 


under such conditions 


that he can expect the work of his force, 


only 


which must be a reflection of his own, to 
come up to the standards which have been 
In like manner, their reac- 
modeled largely 


set for them. 
tions will be after his 
own actions. 

It is perhaps an impossibility to enumer- 
ate every detail which the repair foreman 
las to do, because much of it is governed 
by the good, sound common sense necessary 
to properly direct the maintenance force in 
the field. 

In conclusion it may be said that the 
repair foreman should be an expert, broadly 
skilled in detail of his 


every work 


Men “Swap Ideas 


of the hook or ring and makes it pos- 
sible to easily compress the spring in 


any position of the hand. 


The Uneventful Life 
of a Trouble-Shooter 
By Doc 


The 


ences | 


numerous and exciting exper! 

had while shooting toll line 
trouble during the year and a half that 
I was on this class of work, will always 
retain a pleasant nook in my memory 
Many occurred in a_ locality 
only be reached by train 
passenger schedules were 
rather infrequent in those days, I often 
caught a slow-moving freight to the 
town nearest where the trouble was sup 
posed to be. 


troubles 
which could 


and, as the 


Sometimes these freight trains would 
bounce along all night, with me getting 
(Please turn to page 22) 
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Build for tomorrow 


—a platitudinous sounding axiom which is nevertheless the policy 
of all progressive businesses or institutions, the forecasting of whose 
future needs constitutes a real source of anxiety to most telephone 
operating administrations. 


A good percentage of the latter, by having adopted Strowger 
Automatic Telephone Exchange Apparatus, have also in a large meas- 
ure solved the problem on the equipment side, because the Strowger 
system has been developed over a period of forty years with the 
knowledge that speedy expansion in the future is considered a factor 
of primary importance. 


In consequence, Strowger Automatic Telephone Equipment is 
extremely flexible and can be as readily employed for the largest 
network as for the smallest exchange, with the assurance that exist- 
ing exchanges can be extended to provide for subscriber-growth 
at will. 


AUTOMATIC ELECTRIC COMPANY LTD. 
STROWGER WORKS, LIVERPOOL, 7 


Associated Company and Export Distributors: 
The International Automatic Telephone Co. Ltd. 
Norfolk House, Norfolk Street, Strand, London, W. C. 2 





PLANT MEN 


“SWAP” IDEAS 

(Concluded from page 16) 
a few winks of much-needed sleep on 
a bench in the caboose. I always pre- 
ferred to get into town early in the 
morning for, should we arrive at 1 or 2 
o'clock a. m., it would probably be im- 
possible to awake anyone at the usual 
small-town ‘hotel and I was generally 
compelled to find a clean stall or retire 
to the hay loft of the livery stable for 
a few hours’ sleep. 

Often I was compelled to get up at 2 
or 3 o'clock a. m. and catch a train for 
some small town and it was almost im- 
possible to get called at such an un- 
earthly hour. Alarm clocks were few, so 
| was forced to train myself to awake at 
about the hour required without being 
called, a useful trait I have retained to 
this day. 

One day during the cotton season an 
important phantom group went out. As 
the toll traffic in that section during this 
period is tremendous, I was rushed 40 
miles west on a train and told to get 
scme fast transportation and cover the 
line five miles farther to where the 
trouble measured. 

Automobiles were almost unknown at 
that time, but motorcycles were fairly 
numerous. I found the local banker had 
a new motorcycle. For the consideration 
of $5 he locked up the bank and prom- 
ised to take me to the trouble. I 
strapped my tool bag on the luggage car- 
rier and set myself on it, and grasping 
the banker around the middle, we 
started out in a cloud of dust. 

The road consisted of two deep ruts 
worn by many a wagon tire, and we rode 
the high center. I stressed the impor- 
tance of speed and got it with a ven- 
geance. He was either helping me watch 
the line, or it just happened, but the first 
thing I knew the front wheel slipped 
into the ditch and 1 joined the birds. 

Neither of us was hurt except for 
minor bruises. At a much safer speed 
we proceeded a short distance and found 
the trouble caused by a broken, two-piece 
transposition glass in a phantom. These 
old two-piece insulators caused us no 
end of trouble of which the younger gen- 
eration, who enjoy the use of the drop 
bracket and the three-point 
bracket, know nothing. 

Well, thanks to the local banker and 
his trusty motorcycle, I received a lot 
of praise for clearing that case of trouble 
in record time. Later our company fur- 
nished some of us with motorcycles of 
the one-cylinder, belt-drive variety. | 
believe the most difficult task I ever per- 
formed was trying to ride one of those 
ancient motor-bikes over the roads of 
that period and watch the line at the 
same time—and numerous and hard 
were the falls therefrom. 


phantom 
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| By Joun A. BRACKEN. 
The Game. 

Baseball fans generally acknowl- 
edge that one cannot judge a ball 
player’s importance by the position | 
he plays. It is possible for any man | 
in the team to lose the game. 

A misjudged play in right field can | 
|| toss the game away just as surely as 
a fumbled ball at first base. 

So it is with a line foreman’s 
| crew—groundman or lineman—each 
|| member of it can lose the day’s game 
of safe practices by thoughtlessness 
|| orcarelessness. Therefore, each must 
|| contribute his share towards working 
| safely on the job. This cooperation 

is what makes a success of any safety 
campaign. 


Persistently Careless 
Persons Cause All Trouble 


By JAKE, THE LINEMAN 

Mornin’ buddies! T’other day I came 
down to my ole shindig of an office and 
in the morning’s mail I found a little 
clippin’, which had been sent in by one 
of our buddies. It read like this: 

Screen your open fires in the winter 
and in the summer; stop, look and listen 
at every grade crossing; don’t start the 
kitchen fire with gasoline; never kiss 
any one without using an antiseptic 
gauze screen; avoid all places where 
crowds collect; don’t go into the water 
without first learning to swim; always 
walk as if you were expecting to step 
on a banana skin. 

Never sit at a table with twelve other 
persons; always avoid lightning; never 
cross a street without waiting for all 
traffic to pass; don’t drink queer con- 
coctions; keep your nose out of other 
people’s business—and then maybe you 
will live to be run over by a drunken 
joyrider in one of those new fangled 
100-mile per hour autos! 

Wa’'ll, after I had read and re-read 
the clipping, "bout four or five times, I 
sorta sot back in my old swivel chair 
an’ thought the thing over. Finally | 
decided that whoever wrote the thing 
was danged near right. 

Each of us might go on being just as 
safe as wuz humanly possible and Old 
Man Accident would avoid us like we 
would avoid a case of small pox—but 
then some half-baked mnitwit, who 


thought safety was a new kind of break- 
fast food, might come along and make 
us look like we had just undergone a 
fancy pressing job under a steam roller. 

Yes, buddies, those who won’t listen 
to sound reasoning, practice safety or 
observe the laws are the ones who cause 





Vol. 107. No. 15. 
all of the trouble. Most all of the acci- 
dents are caused by these safety agnos- 
tics. If they were the only ones who had 
to suffer, things wouldn't be so allfired 
bad—but in nine cases out of ten their 
careless ways cause accidents which un- 
fortunately injure humans who are not 
careless. 

These persons who are persistently 
careless are dangerous to every one ip- 
cluding themselves! There are several 
causes of persistent carelessness. Among 
these, I think the biggest cause comes 
when the worker has no sense of respon- 
sibility. He fails to realize what the re- 
sults of his carelessness may be and, 
until an accident comes along and 
knocks him for a row of pink and blue 
plants, he thinks he can get by. 

As a second cause of persistent care- 
lessness, I believe that when a man is 
placed on the wrong job, he is apt to be 
careless at his work. This is partly be- 
cause the job does not appeal to him 
and thus he has no interest in his work. 
His work becomes just a daily routine 
which has to be done, and any ship-shod, 
careless method which he can use to get 
his work done is used. 

And as a third cause of persistent 
carelessness, I would list the type of 
worker who has no sense of accuracy. 
These workers do not realize what accu- 
racy means. They look at a thermome- 
ter and if they get the reading correct to 
within a few degrees, it’s good enuf for 
them. They read a milliammeter and 
if they get the reading within a few 
milli-amps they think there’s nothing to 
worry about. 

Foremen can usually clear up these 
three causes of persistent carelessness if 
they watch their men, get onto their 
habits and then go to work on their bad 
habits. If a man is on the wrong job, 
and has the makings of a good worker, 
give him a transfer. 

If a man has no sense of responsibil- 
ity, a few “straight-from-the-shoulder” 
talks will usually straighten him out. 
If a man has the idea that accuracy is 
unnecessary, get with him and show him 
how inaccuracy on any job, whether it 
be large or small, can mess things up. 

Tactful talks followed by warnings 
will usually convince the most bone- 
headed man that it’s either be a safe 
worker or be on the outside looking in! 

However, if a transfer to a different 
job, or talks fail to convince the care 
less worker of the real value of safety— 
the only alternative is to get rid of the 
man. 

Wa'll I'll get goin’ but I'll be back 
soon, so until then remember: “That fly 
you neglected to swat last summer, is 
probably a great, great, great, great 
grandfather by now. One careless habit 
can breed others just as fast.” 

Morat.: Swat those careless habits 
before you have a flock of them. 
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Helpful Ideas For 





Commercial Employes 


“Phoney Rhymes” Series 
of Selling Advertisements 


The telephone manager with a lim- 
ited advertising budget is somewhat like 
, magician pulling rabbits, ribbons and 
flags trom a top hat. 
he must “get the most out of it” and 
keep the attention of his audience while 


In other words, 


doing so. 

Continuous advertising is more bene- 
ficial to the telephone company than oc- 
casional large spreads or “spot” space. 
The nature of the service lends itself to 
a steady, persistent sales argument. Lost 
customers and heavy competition for 
the buyer’s dollar emphasize sales argu- 
ments as the dominant message for cur- 
rent telephone advertising. Institutional 
copy always has its place but, after all, 
what all of us need now is more tele- 
phones in service. 

The advertising analyst is faced with 
these facts: (a) the budget is small; (b) 
continuous advertising is advisable; 
(c) it must be selling advertising. 

A small budget and continuous inser- 
tion limit the space used in each adver- 
tisement to a very few inches. Adver- 
tisements must be planned to catch the 
eye and hold interest in small space. 
They should have a distinctive style to 
tie the campaign together. 

There are five dominant reasons why 


folks order telephones: Protection, sav- 
ings of time and convenience, 
privacy and employment. Advertising 
must stress these five appeals if it ex- 
pects to benefit sales. 

All of the requirements of such a tele- 
phone advertising campaign are believed 
to be met by Phoney 
series of advertisements just released to 


money, 


Rhymes, a new 


operating telephone companies through 
the United Trust Co., Abilene, Kans. 
Each advertisement occupies less than 
one column by six inches of space in 
the newspaper. In this small space a 
selling jingle has been illustrated with 
a series of three pictures. 

Each advertisement shows why some 
individual decided he needed a tele- 
phone. Each incident is one that might 
happen to anyone at any time. There 
are 12 advertisements in the series, and 
all of them are based on the five domi- 
nant reasons why folks tele- 
phones. 

An encouraging number of telephone 


order 


companies use advertising to bolster 
sales. They find that regular, consistent 
use of newspapers, coupled 
ploye interviews for non-users, will 
bring in the business. The United Trust 
Co., Abilene, Kans., will be glad to give 
complete information concerning mats 
or stereotypes of this series for news- 
paper use by telephone companies. 


with em- 


“Tillie Fone” Learns 
From Her Experiences 


A couple of weeks ago when I was 
over in the city I visited the business 
office of the telephone company. As | 
was casting a friendly look around, | 
heard one of the girls at a desk in the 
front of the office speaking in a loud 
voice. 

It was evident that she was exceed- 
ingly annoyed. She clicked the re- 
ceiver vigorously and impatiently, and 
with clear enunciation, repeated. 

“Operator! Operator!” Upon gain- 
ing the operator's attention, the frown 
faded somewhat, but the tone of voice 
remained high pitched as before. “But 
ring them again,’ she demanded. 

Naturally, I was curious to see how 
the customers in the office were react- 
ing to this. If it was impressing them 
as it did me, they must certainly have 
judged the telephone service to be 
poor. To be sure, those who were idly 
waiting seemed to be interested in the 
one-sided conversation, and as I noted 
this, the girl banged the receiver on 
the hook, turned to another employe be- 
side her and made some remark about 
the “dumb operator.” 

Then the eyes of all those within 
hearing distance were focused upon 
her, and a woman standing near me 
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Some of a New Series of Cartoon Advertisements, 
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Each of Which Tells a Sales Story. 
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voiced what I imagine 
was the thought of ev- 
who had been 
listening. She said: “If 
the service here at the 
telephone office is so 
poor, ours must be ter- 
rible.” 


eryone 


I wonder why many 
thought- 
less of others, and par- 
ticularly of those who 
work with them. All 
employes 
remember that 
work for a com- 
mon purpose, “Service.” 
Certainly that girl did 
not do herself or the 
company any good by 
displaying her temper 
over some real or fan- 
cied example of poor telephone service. 

Perhaps the operator was at fault, 
but we all make mistakes at times. 
Moreover, a soft, gentle word will help 
us to decrease our mistakes. 

If our 


people are so 


telephone 
should 
they 


customers see us displeased 


TELEPHONY 
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Show Window Advertising of Handset Telephones Used in 
Connection With Campaign for Their Sale. 


with the telephone service—won’t they, 
too, become displeased? If we shout 
at the operator, won’t the customers do 
likewise? Our use of the telephone 
should be a model for others to follow. 

Follow the rules for the correct use 
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GOING PLACES? 


By Miss Anne Barnes, 

Traveling Chief Operator, Iowa Independent Telophone Association, Des Moines, Iowa 

Traveling over hard-surface roads is indeed a pleasant experience 
if one is going places—not just driving aimlessly for any consider- 
able length of time, as that is wearisome to body and mind. One 
needs to have a real object in view whether it be pleasure, rest, 
recreation, or some business purpose. 

Whether we are driving with a definite destination in mind or 
not, we dislike the dirt roads especially when we are not sure where 
they lead to or whether they lead anywhere. 


I have been thinking about these two kinds of roads—the hard 
surface and the deadended roads—these beautiful fall days as we 
wend our way from one district conference to another. 

Life has these two kinds of roads. 
not accomplish much for us unless we have a definite plan always 
This plan, if well thought out and organized, is much 
easier to follow and more likely to carry us to the place we want 
to reach than the plan which is shapeless. 
not know where we are going; so we often give up and turn back 


There is little character growth in taking the easy-going, hard- 
surface roads in life if we have no well-thought-out plan of progress 
in mind. Such roads might as well be dead-ended dirt roads because 
we are not taking advantage of our opportunities while on them. 

Dirt roads often do not give us much direction~-as a lot of them 
do not have road designations and sometimes we just plunge ahead 
hoping they will lead us out somewhere. 
When they don’t, we find ourselves on a dead- 
ended road, so we have to turn around and go back, and start some- 


When we find we have little choice of life roads for the time being 
we must make the best of it for the time being even though it be a 
If we know where we are going and why, we won’t run 
much chance of taking a road that leads nowhere—a dead-ended 





Sometimes they prove 


The hard surface road does 
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In such a case, we do 


Sometimes they do, some- 
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Answers to the Traffic 
Questions on Page 12 


As long as the customer wishes to 
have further attempts made on 
the call. 
The operator who originated the 
call. 
The difference is in the type of 
equipment. A postpayment coin- 
box station is a station in which 
all deposits are made after the 
operator has been reached. Coins 
cannot be returned to the cus- 
tomer from this type of equip- 
ment. A prepayment coin-box sta- 
tion is a coin-box in which a coin 
is deposited in order to call the 
operator. Coins can be collected 
by an operator or returned by her 
to the cstomer. 
If a call is made collect and the 
station-to-station rate is 15 cents, 
the call will take the person-to- 
person rate. 

5. Yes. 


of the telephone in your daily work. 
Consider the other fellow, try to help 
him, thereby helping yourself: You 
will find that your work will be more 
pleasant because your fellow employes 
will help you make it more pleasant. 


New York to Hold 
District Meetings 


A district meeting and operators’ con 
be held by the Up-State 
Telephone Association of New York on 
Wednesday, October 17, at the Wagner 
Hotel, Bath, Steuben county, N. Y. Non- 
member companies as well as member 
companies are urged by J. G. Ihmsen, 
vice-president and general manager of 
the association, to send as many rep- 
resentatives as possible to this meeting. 


ference will 


Window Display Aids 
in Sale of Hand Sets 


In recent weeks the Northern Texas 
Telephone Co., of Sherman, Texas, has 
been promoting the sale of handset tele- 
To assist in creating a demand 
among its subscribers for this type 0! 
instrument Sam H. Shutt, general mana- 
company, arranged to fea- 
Monophone type of handsets 
in its window display. 

The card above the wall extension set 
and wall type set in the center of the 
window, as shown in the accompanying 
illustration, reads as follows: 

“We suggest 

One of the types shown here to be 
utilized space and con- 


phones. 
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October 13, 1934. 


venience are taken into considera- 
tion 

To the 
is located 


thus 


window display 


which 


right in the 


another card reads 


not take advantage ot 


Sales Campaign? 


our 


No service connection charges from 
now until September 30th. Place your 


ywder with any employe.” 


Wisconsin Law Bars 


New Commissioner 
that there the 
present law creating the Wisconsin Pub- 


Discovery exists in 
lic Service Commission an express limi- 
that no public 
shall act until confirmed by the 
has 
the 
cause, in the opinion of many attorneys, 
absolutely precludes an 
interim appointment to the public serv- 
ice commission. 


tation service commis- 
sioner 
senate, aroused considerable 


state 


interest in Wisconsin capitol be- 


the limitation 


This means that the commission will 
with two until 
after the legislature convenes in Janu- 


ary, 1935. 


remain only members 
Two members are a majority 
ol the commission, however, and it can 
function without a third commissioner. 
The vacancy that exists on the 
the death of 
Kronshage, Jr., 
about two months ago. It was in connec 
with the selection of a 
Mr. Kronshage that the 
was made of a change of the limiting 
words in the statutes as to the eligibil- 


com- 


mission was caused by 


Chairman Theodore 
tion 


successor 


discover: 


ity of a commissioner to act. 

A possibility arising out of the limita- 
tion is the situation that would be cre- 
ated if there should be another vacancy 
on the commission. In that case, if the 
construction of the law is correct—that 
senate confirmation of a commission is 
now needed—and the words in the ap- 
pointment statutes are read by the court 
in their strict interpretation, it would 
be necessary to call a special session of 
the legislature to retain the public serv- 
ice commission as a functioning body. 

The present limitation, that commis 
sioners cannot act until 


the senate, was placed in 


confirmed by 
the 
by the legislature of 1929. How the stat- 
ite came 


statutes 


written in its 
know. 


to be present 


form nobody seems to Several 
attorneys have briefed the subject since 
and the briefs 
are strongly inclined to the opinion that 
the limitation is 


mere 


the discovery some of 
operative against a 
gubernatorial appointment. 

It is understood that an opinion will 
be asked of the attorney general for a 


construction of the limitation, and 


whether, under the present public serv- 
ice commission statute, an interim ap- 
pointment can be made to fill the va- 
cancy now existing on the commission. 
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Be 
Prepared 
for 

Fall and 
Winter 
Storms .. 


LAY IN A SPECIAL EMERGEN 


NATIONAL DOUBLE-TUBE SPLICING SLEEVES 


Sleeve 


Completed 
Splice 


5100 SUPERIOR AVE. 


Export Distributors: 


International Standard Electric Corp., 


For years, many telephone and 
telegraph companies have made 
it a rule to secure and set aside a 
special stock of National Splic- 
ing Sleeves. This stock is held 
in reserve and drawn on only in 
case of Emergency. These com- 
panies have found this good 
practice and sound policy, for 
they have learned from experi- 
ence how valuable “Nationals” 
are in times of stress and storm. 
“Nationals” are designed and 
manufactured to deliver the 
maximum of service under the 
most extreme conditions. 

With “Nationals” the line joints 
are quickly and easily made, and 
once made are as tight as a weld; 
every joint is uniform with every 
other and all have high con- 
ductivity. Order your Emer- 
gency Supply of “Nationals” im- 
mediately and be prepared for 
the stormiest weather. 


THE NATIONAL TELEPHONE 
SUPPLY COMPANY 


CLEVELAND, OHIO 
New York, N. Y. 








“t?). 28. SS 


Splice...Make It a National” 








Please mention TELEPHONY when communicating 


with its advertisers, 





L..E. Winget, division superintendent 
for the Kansas State Telephone Co. in 
charge of the company’s properties in 
Kansas, Arkansas, Missouri, and Eastern 
Oklahoma with headquarters in Baxter 
Springs, Kans., is now in charge of the 
properties of the South Carolina Con- 
tinental Telephone Co. with headquar- 
ters at Sumter, S. C. Thirty-eight ex- 
changes are included in the list under 
his supervision. 

Mr. Winget, who recently was elected 
vice-president of the Kansas State Tele- 
phone Co., has had the superintendency 
of that company’s properties the past 
three years. He has had wide experience 
in the telephone field since 1899, enter- 
ing it at Charlestown, W. Va., as chief 
clerk and assistant to the state superin- 
tendent of the Southern Bell Telephone 
& Telegraph Co. During the ensu- 
ing ten years he served the Southern 
Bell in a number of positions at Atlanta, 
Ga., and was superintendent of traffic 
for the Savannah division. He was con 
nected with the A. T. & T. Co., the North- 
western Bell Telephone Co., and the Pa- 
cific Telephone & Telegraph Co. in vari- 
ous positions. 

From the west coast Mr. Winget went 
to Rio de Janeiro, where he was with 
the Brazilian Light, Power & Traction 
Co. He next spent three years in Spain 
as general traffic manager for the Inter- 
national Telephone & Telegraph Corp. 
with headquarters in Madrid. 

Upon returning to this country in 
1929, he became assistant general man- 
ager of the United Telephone Co., Chi- 
eago. In August, 1930, he became con- 
nected with the Associated Telephone 
Utilities Co. as an executive for oper- 
ating companies in Texas and later was 
transferred to the management of the 
Kansas State Telephone Co. 

Leonard H. Kinnard on September 
resigned from active service as chair- 


27 
man of the boards of the Bell Telephone 
Co. of Pennsylvania and the Diamond 
State (Delaware) Telephone Co., having 
reached retirement age under the Bell 
pension plan. 
filled. Mr. Kinnard will continue as a 
member of both boards. 


The vacancy will not be 


His retirement ends an active service 
with these companies of some 46 years, 
which commenced June 18, 1888, when 
Mr. Kinnard took a temporary job as 
clerk in the Harrisburg office of the old 
Pennsylvania Telephone Co. The $30-a- 


month temporary job developed into a 





Personal and Obituary 


Notes F'rom the Field 





L. E. Winget, Former Vice-President 
of Kansas Telephone Co., Baxter 
Springs, Is Now in Charge of Prop- 
erties of South Carolina Continental 
Telephone Co., Sumter, S. C. 


permanent one and two years later he 
went to Carlisle as manager. 

After about a year in Carlisle the dif- 
ficulties there were straightened out and 
Mr. Kinnard was transferred to Lancas- 
ter. From local manager at Lancaster 
he rose successively to division superin- 
tendent and, in 1902, to general manager 
of the old Pennsylvania Telephone Co. 
with headquarters in Harrisburg. 

In 1907 this company was merged 
with the Bell Telephone Co. of Philadel- 
phia to create the Bell Telephone Co. of 
Pennsylvania and Mr. Kinnard was ap- 
pointed general commercial manager of 
it with headquarters in Philadelphia. 

Four years later Mr. Kinnard’s de- 
partment, it is stated, had become a 
model of its kind for the entire Bell 
System. In 1912 he was elevated to sec- 
ond vice-president and general manager 
and to vice-president a year later. 

In October, 1919, Mr. Kinnard was 
elevated to the presidency of three com- 
panies which had been consolidated into 
a single operating group. They were 
the Bell Telephone Co. of Pennsylvania, 
the Diamond State Telephone Co. and 
the Delaware & Atlantic Telegraph & 
Telephone Co. in southern New Jersey 
which in 1927 became part of the New 
Jersey Bell Telephone Co. 

On March 30, 1933, Mr. Kinnard was 
elected chairman of the boards of di- 
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rectors of the Bell Telephone Co. of 
Pennsylvania and of the Diamond State 
Telephone Co., from which office he has 
just retired. 

T. D. Dial, toll engineer in the traffx 
department of the Indiana Bell Tele- 
phone Co., has completed 25 years of 
service with that company. He started 
as equipment installer in Indianapolis 
and in 1916 was appointed facilities en 
gineer. Six years later he was trans 
ferred to the traffic department as as- 
sistant traffic engineer. In 1923 he was 
appointed division traffic engineer and 
in 1929 district traffic superintendent 
He was assigned to his present position 
in June, 1933. 


Obituary 

D. |. Dixon, age 58, division plant 
superintendent of the Michigan Bell 
Telephone Co. in charge of all plant 
operations in the upper peninsula of 
Michigan, died suddenly on September 
27 in his home in Menominee, following 
ar: illness of three weeks. 

Mr. Dixon was, this year, rounding 
out 34 years’ service with the company 
All of this service was spent in the Me- 
nominee area where he joined the com 
pany as a lineman in 1900. His promo- 
tion had been rapid between 1900 and 
1907 when he was appointed district 
manager of the telephone exchanges in 
Menominee, Delta, Dickinsen and Chip- 
pewa counties. He served in this capac- 
ity until 1919 when he was named to 
the position he held at the time of his 
death. 

Manuel Vila Mayo, vice-president and 
manager of the Puerto Rico Telephone 
Co., a subsidiary of the International 
Telephone & Telegraph Corp., died at 
his home in San Juan, P. R., Septem- 
ber 24. He was 58 years old. His wife, 
two sons and three daughters survive. 

Mr. Mayo had been associated with 
Colonel Sosthenes Behn, president of 
the International Telephone & Telegraph 
Corp., and his brother, the late Hernand 
Behn, in communications development 
before the formation of the parent com- 
pany. 

Ernest E. Parker, who had held sev- 
eral responsible positions with the NeW 
York Telephone Co., including supervis 
or of traffic and in the division offices i0 
New York, Mount Vernon and other 
towns and cities in New York state, died 
at his home in Greenwich, Conn., oD 
September 29, following a lingering ill 
ness. He was 43 years old. 
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Activities of 


State Commissions 


Rehearing Asked in 
the Ohio Bell Case 


A new chapter was recently added 
to the state-wide rate case of the Ohio 
Bell Telephone Co., by the filing of an- 
other application for a rehearing. Aris- 
ing from the commission’s order of Sep- 
tember 6, directing repayment within 
9) days of $11,423,137 exchange rental 
overcharges and $409,127 intrastate toll 
charges, the application appears to be 
a consolidated petition for rehearing on 
the orders also entered in January, 
March and July. 

The new pleading sets forth 68 
grounds of alleged error. It again con- 
tends that the commission has decided 
this case without according the com- 
pany opportunity to present evidence as 
to the value of property, revenue, oper- 
ating expense and income for specific 
exchanges. It charges, further, that the 
ommission has not disclosed to the 
company nor permitted it an opportu- 
nity, to analyze, examine, explain, or 
rebut information which the commission 
used in arriving at its decision of Jan- 
uary 16. 

The specific errors pleaded include at- 
tacks upon the use of alleged improper 
information as a basis of computing 
trends as well as the many grounds of 
statutory and constitutional infringe- 
ment on the rights of the company. 

The pleading is accompanied by an 
application for a stay by the commis- 
sion of the provisions of the order of 
September 6. The company calls atten- 
tion to the pending of three proceedings 
in error in the supreme court, and sug- 
gests the avoidance of a multiplicity of 
court proceedings by the commission 
staying enforcement of the new order, 
pending decision on present cases. 


Perpetual Inventory 


Aim of Ohio Commission 


Members of the Ohio Public Utilities 
Commission paid a visit recently to the 
public utilities commissions of Illinois 
and Wisconsin, whose headquarters are 
located at Springfield, Ill., and Madi- 
son, Wis., respectively. 

These visits were made by a party 
consisting of Chairman E. J. Hopple. 


Secretary Clarence H. Knisely and En- 
gineer Louis F. Dabe, and were in line 
with the commission’s investigations 
with a view to establishing a system of 
perpetual inventories for Ohio public 
utilities. The commission is particu- 
larly endeavoring to preserve the re- 
cent valuations prepared in the Colum- 
bus, Akron, Cleveland, Cincinnati and 
other cases recently decided upon or 
compromised. 

The trips were made by the Ohio com- 
mission members for the specific pur- 
pose of familiarizing themselves with 
the procedure in those states, particular 
regard being paid to the system of sym- 
bols which the Wisconsin commission 
has evolved to indicate the situs of 
property items. 

eee 


Must Reconnect Extension 


Set at New Location 

The Nebraska State Railway Commis- 
sion ordered the Farmers Independent 
Telephone Co., Red Cloud, to furnish ex- 
tension service to the Malone-Gellatly 
Co. at the office of the Red Cloud Ice 
Co. at the rate of $1 a month for a 
period of five months of each year dur- 
ing the ice-producing season. 

Mr. Gellatly is a stockholder and man- 
ager of the ice company, and manages 
both from the office of the lumber com- 
pany. From 1926 until 1930 the office 
of the Red Cloud Ice Co. was three 
blocks distant, and service was fur- 
nished at $1 a month from the lumber 
office. Later it was moved into the same 
block, and service furnished there at the 
old rate until last spring, when the tel- 
ephone company demanded the full busi- 
ness rate for reconnection. 

The commission says that these facts 
represent a case where a telephone rate 
has been fixed by agreement thereto 
without submitting the matter to the 
commission for approval. The commis- 
sion states that where a telephone rate 
is so fixed, it cannot be disturbed ex- 
cept by the agreement of the parties 
thereto or by proper application to the 
commission. 

Under the pleadings the commission 
is not asked, it says, to define what con- 
stitutes extension service or whether 
the facts in this case call for regular 

(Please turn to page 32) 
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Nature Never 
Declares a 
Moratorium 


Destructive forces are constant- 
ly at work wearing down your 
outside plant. 


The judgment, experience, cost 
and operating figures of tele- 
phone engineers prove that the 
best outside plant is the cheap- 
est outside plant. 


Cook All Steel Protected and 
Unprotected Pole Cable Termi- 
nals have extended the normal 
life of outside plants many, 
many years by their ability to 
resist these destructive forces. 


Profit by the experience of the 
majority — Specify COOK 


Terminals. 


oo + 





Cook Electric Co. 


2700 Southport Ave. 
CHICAGO 








The Curtis Dust Collecting and Filtering Unit. 











Suction Fans Draw 6,000 Cu. Ft. of Air Per Minute Through Intake Filters Shown— 


Closeup View of Workman Engaged in Cleaning Step-by-Step Automatic Telephone Equipment. Dirt Dislodged by Curtis Compressed 
Air Cleaning Gun Is Caught by Dust-Collecting Unit Placed on Opposite Side Adjacent to Equipment to Be Cleared. 


(ra PO 


Seven Wire 
Steel Strand 


Telephone and 
Telegraph Wire 





@rapo Galvanized Steel 
Strand is quickly, easily 

and economically served. 
Its pure zinc coating is so 
adherent and so ductile that 
it withstands vigorous bend- 
ing and twisting without 
cracking or peeling. This 
insures corrosion-resisting 
joints, longer years of serv- 
ice, lower maintenance costs. 


Crapo Galvanized Seven 

Wire Steel Strand and Tele- 

phone and Telegraph 

Wire are available in all 

standard grades and 

sizes. 

Indiana Steel & Wire Co. 
Mauneie, Indiana 


Some New 


Manufacturing 


Developments 


Curtis Compressed Air 
Cleaning System 


The satisfactory cleaning of central 
office equipment has been more or less 
an unsolved problem since the inception 
of telephone service. Most attempts at 
cleaning have only served to dislodge 
the dust from one part of equipment and 
distribute it through the air to other 


,parts of apparatus. Ofttimes the dust 


thus dislodged has resulted in more 
trouble in the new than in the original 
location. 

With the cooperation of telephone en- 
gineers, the Curtis Pneumatic Machin- 
ery Co., of St. Louis, Mo., has produced 
a compressed-air cleaning system which 
is especially designed to meet the needs 
of the telephone field. A number of 
units have been in successful use for 
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several months in removing the accumt 
lated dirt of years in various types of 
central office equipment. This equip- 
ment consists of an air cleaning-gun fo! 
blowing dust from the central office 
equipment and a movable unit for col 
lecting it when blown out 

With the Curtis system a_ portable 
Curtis dust-collecting unit is placed ad 
jacent to the equipment to be cleaned 
as shown in one of the occompanying il 
lustrations, where it establishes a suc 
tion zone about 10 ft. high and five ft. 
wide, enveloping the area to be worked 
upon. 

The intake filters, 4 ft. wide by 9 ft 
high, covering the suction side of the 
apparatus, are plainly seen in the illus 
tration. Under the hood, at the top 
two additional filter elements are locat- 
ed. Suction fans draw about 6,000 cu 
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pic feet of air per minute through these 
filters, setting up a strong suction zone 
over the entire front of the apparatus. 

When dust is dislodged from the 
equipment anywhere in this zone with 
a Curtis compressed air-cleaning-gun, it 
is immediately carried by the air cur- 
rents of the suction zone into the cells 
of the filter sections and retained there. 
The air, after being thoroughly filtered, 
is returned to the room. 

The unit is shown with the suction 
hood elevated in operating position for 
cleaning the upper portion of high 
equipment, cable runs, etc. In this po- 
sition the effective zone extends 11 ft. 
4 in. above the floor. The extension 
wings, which are also shown in operat- 
ing position, increase the effective width 
of the suction zone to about 5 ft. 

Easy operation of the Curtis com- 
pressed air cleaning-gun and delicate 
control of the air volume discharged is 
made possible by the long leverage of 
the valve operating lever, as is shown 
in the accompanying illustration. The 
long, thin, insulated nozzle makes it pos- 
sible to reach otherwise inaccessible 
parts. The gun is equipped with a pow- 
erful electric spotlight to brightly il- 
luminate the parts which are being 
cleaned. 

The gun may be used by the operator 
in two different positions, each one 
bringing into use an entirely different 
set of muscles and relieving the hand 
of the strain that would otherwise re- 
sult during long periods of cleaning. 

With the position used as shown in 
the illustration, the air volume control 
lever is being pressed by the ball of the 
operator’s thumb. The operator may 
change this position by grasping the 
handle of the gun with only three fin- 
gers and operating the lever with the 
entire thumb, the forefinger in the 
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meanwhile merely resting upon the noz- 
zle. 

The Curtis company states that expe- 
rience has demonstrated that the most 
delicate equipment can be safely and 
efficiently cleaned in this manner. With 
the use of this compressed air cleaning 
system workmen are enabled to perform 
their duties in the open, under comfort- 
able and healthy working conditions. 

It is stated that the dust-collecting 
unit immediately draws the dust dis- 
lodged into its filter cells adjacent to 
and on about the same level as that 
from which it is removed. Thus, the 
settling of dust on contacts and equip- 
ment lower down is avoided, as is also 
the re-spreading of dust when the lower 
portions of the equipment are cleaned. 

The unit is easily rolled through the 
aisles from one section of equipment to 
another as the work of cleaning pro- 
gresses. Furthermore, the work of the 
equipment maintenance em- 
ployes is not interfered with when the 
cleaning system is being used. 

The Curtis Pneumatic Machinery Co., 
of St. Louis, Mo., will be glad to furnish 
additional information relative to its 
compressed air cleaning system for tele- 
phone equipment upon request. 


regular 


Common Battery Adaptors 
For Strowger R-C-X 


Telephone companies operating Strow- 
ger remote controlled exchanges on a 
magneto basis may now change such 
equipment a line at a time to central 
battery service with the adaptors re- 
cently developed by Associated Electric 
Laboratories. 

As Many 
turning of the magneto crank a “‘nui- 
sance,” they are very often willing to 
pay a rate differential for central bat- 


subscribers consider the 
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The Curtis Compressed Air Cleaning-Gun May Be Held in Two Entirely 
Different Positions, to Relieve Operator’s Hand of Strain. 
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Approve 


NO. 6 BOND 
TELEPHONE CELL, 


perfect seal-soldered 
zinc top, developed 
especially for the 
telephone industry. 
Its high internal re- 
sistance, the steady 
characteristic of the 
voltage it maintains 
over many months of 
service and its bal- 
anced recuperation 
result in long, uni- 


form, dependable service on transmitter or low- 
drain circuits. Far exceeds specifications of 
the U. S. Bureau of Standards. 


VOLTPRUF FLASHLIGHT 


All-fibre case, no ex- 
posed metal. Cannot 
transmit electric 
shock on circuits of 
16,000 volts. A prac- 
tically indestructible 
case, unaffected by 
oil, grease or gaso- 
line, affording a good 
grip, not cold to the 
hands. Bond patented 
internal switch in- 
sures long, satisfac- 
tory service. 


FLASHLIGHT 
BATTERIES 


make every flashlight 
better, make Bond 
flashlights best. The 
patented, impreg- 
nated fibre dome top 
prevents short cir- 
cuits, gives stronger 
light and more burn- 
ing hours. 


FOR AUTOMOTIVE EQUIPMENT, 
FLOZON, the year-’round coolant, anti-freeze 
and inhibitor. 

GASKET MAGMA—Makes permanent leak- 
proof joints. 

INHIBITOR—Stops cooling system scaling, 
rusting, corrosion. 

NOLEEX—Cures leaky radiators. 

SOLVO SUPER FLUSH—Cleans entire cool- 
ing system. 


BOND IS ON THE AIR 


Promoting Bond Flashlights, Flashlight Bat- 
teries, Radio A, B and Batteries, Radio 
Tubes and Condensers. 


EEO Reon) 


257 Cornelison Avenue, Jersey City, N. J. 


Branches and Warehouses Conveniently 
Located 


_———SLIP_AND_MAIL_COUPON 


Send data on Bond Dry Cells and Voltpruf 
Flashlights. 


Your 


Address 
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tery operation. With this new equip- 
ment, telephone companies are now en- 
abled to make this improvement in their 
service and to augment their income at 
the same time. 

The equipment necessary to convert 
local battery R-C-X equipment consists 
of a line relay adaptor, which is a group 
of relays connected at the head of the 
regular line circuit. When the subscriber 
lifts his receiver, the operator is auto- 
matically signaled. When the receiver 
is replaced at the completion of the call, 
the equipment is disconnected. 

Adaptors are available for individual 
lines and for party lines using group or 
divided ringing. Full details may be had 
py writing to American Automatic Elec- 
1033 West Van 
Chicago, III. 


tric Sales Co., Buren 


Street, 
a . 


Powerful Loudspeaker 
Tested at Yacht Races 


A newly-developed loudspeaker, so 
powerful that it can magnify the human 
voice 1,000,000 times, was in operation 
for the first time at the International 
Yacht Races where it was used aboard 
the Coast Guard Cutter Tampa to warn 
shipping off the course and issue in- 
structions to spectator craft. 

While the Tampa used the new sound 
projecting device at less than its full 
power, it has been designed by engineers 
of the Electric Co. so that it 
made 500 times more powerful 
than the ordinary loudspeaker. At full 
power it hurls sounds into the air with 


Western 
Can De 


the force of a 50-pound hammer blow. 
Over flat terrain, in still air, it can 
project intelligible speech a distance of 
several miles. 

The volume produced exceeds the clas- 
sically loud sounds of nature. The voice 
can be made louder than a clap of thun- 
der. Measured at the horn’s mouth, 
sound is about 1,000 times louder than 
the roar at the foot of Niagara Falls. 

The new speaker not only carries over 
distances beyond the reach of existing 
loudspeakers but will penetrate a din 
Which would drown out the most power- 
ful equipment heretofore available. 

Clarity is obtained in spite of the tre- 
mendous power, due to the fact that the 
design deliberately sacrifices naturalness 
by focusing on those frequencies which 
make speech most readily intelligible 
and filtering out the other frequencies. 
This enables the output of the new 
Speaker to pierce through a tumult of 
other noise and reach ears which already 
May be carrying a virtually deafening 
burden of sound. 

Use is foreseen for the new speaker 
in directing throngs of people either too 
Vast or in the presence of too much 
noise for the ordinary loudspeaker to be 


heard. Fire fighters within burning 
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buildings, deafened by the crackle of 
flames, could be directed by the giant 
voice. A rescuing vessel at sea could 
bellow instructions to a distressed crew 
or to persons in life-boats. In place of 
the fog horn’s simple warning, the loud- 
speaker could give spoken directions. 
The horn is made of cast aluminum. 
Aboard the Cutter 
mounted on a swivel mast and could be 
pointed in any direction. 


Tampa it was 


Despite its 
tremendous power, the system is com- 
pact in design and simple to operate, be- 
ing entirely controlled by a single push 
button. 

eee 


Fall District Meetings 
of Texas Association 


The Texas Telephone Association held 
the first of a series of district meetings 
Deen Hotel, Athens, Texas, on 
Thursday and Friday of this week, Oc- 
tober 11 and 12. 


at the 


This meeting was spon- 
sored by the Gulf States Telephone Co., 
with Sam H. Shutt, of Sherman, secre- 
tary-treasurer of the association, presid- 
In addi- 
tion to Mr. Shutt the following speak- 


ing over the various sessions 


ers were scheduled to participate in the 
program of this district 

Judge S. A. 
Surton, of Tyler, president of the Texas 
association; H. M. Stewart, of Austin, 


meeting: 
Lindsey, of Tyler; Oscar 


managing secretary of the association; 
C. L. Stewart, of the Southwestern Bell 
Telephone Co., Dallas; W. 
H. B. Whatley, of Dallas; Wm. Hemp- 
hill, of Homer Taylor, of 
Greenville, R. H. Cornish, Commerce. 


Swan, and 
Brownwood; 


Many of those attending the district 
meeting took advantage of the oppor- 
tunity afforded them to 
Athens to Tyler, a distance of 38 miles 


drive from 
to attend that city’s annual rose festi- 
val and pageant Thursday evening. 

An East Texas chicken 
served under the direction of the Gulf 
States company, about one o'clock Fri- 


barbecue, 


day, October 12, formed a fitting climax 
to the Athens district meeting. 

The second Texas district meeting of 
the fall season will be held Thursday 
and Friday, October 25 and 26 at the 
Grayson Hotel, Sherman, Texas. The 
Northern Texas Telephone Co. will act 
as host of this meeting with Sam H. 
Shutt, the company’s vice-president and 
general manager, presiding over the 
convention sessions. 

The program for the Sherman meet- 
ing will include instructive talks on 
such problems as collections, teamwork 
among operators, public relations, and 
publicity and sales promotion. A lunch- 
eon banquet is being planned for Fri- 
day, October 26, with an entertaining 
and instructive skit on sales work. 

The time and place for holding the 
other district meetings have not yet 
been announced. 


AFETY 


HEN you trust your 


life to a belt or safety 
strap high over head 
on a fifty foot stick, there’s 
a feeling of security when 
you know that your equip- 
the Klein 


trademark. The name 


ment. carries 


**Klein”’ has been thestand- 
ard of quality, which means 
the standard of safety as 


well, “‘since 1857.”’ 


Distributed through jobbers 
Four pamplets of 
interest to you if 
you are a lineman 
or responsible for 
the safety of line- 
men. Check the 
ones you want. 
© Safety for the Pole Climber 
(© Specifications on Linemen's Belts and Safety Straps 
© The Safety Factor on Linemen's Leather Goods 
© Pocket Tool Guide 
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ACTIVITIES OF 


STATE COMMISSIONS 
(Continued from page 27) 
business service at the regular business 
rate. The respondent has no rule defin- 
ing extension service and is not now in- 
voking commission 
tablish such a rule. 


jurisdiction to es- 
The only question 
is whether, under the pleadings and the 
facts, the respondent could lawfully re- 
fuse to connect the extension set at the 
commencement of the 1934 ice-producing 
season. It that it 
fully refuse to do so. 
eee 


Wisconsin Commission 
Orders Toll Charge 


The Public Com- 
mission believes in the general princi- 
ple that under ordinary 
long distance service should be paid for 


is said cannot law- 


Wisconsin Service 


circumstances 


by those using such service, an order in 
the Sturgeon Bay & Gardner Telephone 
Co. case declared. 

The company was ordered to continue 
its $15 a year rate per subscriber, less 
$3 to those with their own instruments, 
toll charge of 10 cents for five 

and five cents for each addi- 
tional two minutes on calls to Sturgeon 
say. 


pius a 
minutes 


At the same time the Wisconsin Tele- 
phone Co. authorized to 
similar charges to its subscribers at 
Sturgeon Bay calling customers of the 
Sturgeon Bay & Gardner Telephone Co 

eee 


Utility Users Taxed 
to Wipe Out Deficit 


The city council of St. Petersburg, 
Fla., passed an ordinance, on September 
27, which levies a 5 per cent tax tele- 
phone, water, gas, electric light and 
power bills. 

The tax will continue in 


was continue 


effect until 





J. K. Johnston 


TELEPHONE ENGINEER 
Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 








ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializi in Teleph Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











COFFEY SYSTEM 


Exclusive keepers Accountants 
CERTIFIED 


Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 











TELEPHONY 


the city’s deficit of $114,000 has been 
wiped out. It is estimated that this 
will require about six months’ collec- 
tion of the tax. 

* +. * 


Line Extension Approved 


For “Public Convenience” 
The State Distance Telephone 
Co., of Elkhorn, Wis., has been granted 
authority by the Wisconsin Public Serv- 
ice Commission to extend its lines to 
Max Cichon and 13 others in the 
town of Sugar Creek, Wis., over the pro- 


Long 


serve 


tests of the Wisconsin Telephone Co. 
which objected on the grounds that such 
extension would invade its territory. 
The commission investigated the con- 
ditions prevailing in the case and found 
that the 14 


their 


proposed subscribers have 
church rela- 
tions in the city of Elkhorn and are de- 
pendent upon Elkhorn, the county seat, 
for fire and police protection. 

The town which 
they all into an ar- 
rangement with the city of Elkhorn for 
fire protection, the department of that 


social, business and 


Creek, in 
reside, has entered 


of Sugar 


city being reimbursed by the town for 
use of its apparatus and personnel any- 
where within the township. 

The Wisconsin Telephone Co. served 
a number of the applicants. Testimony 
at the hearing indicated that rather than 
be without service, they had become sub- 
scribers of the Delavan exchange of the 
Wisconsin company because it was the 
only service available. Others said they 
had no telephone because Delavan serv- 
ice would be of no value to them. 

The commission held that “public con- 
venience and necessity require the ex- 
tension” of the State Long Distance com- 
pany to serve the 14 applicants. 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION. 
(Telephone Division) 
Washington, D. C. 

November 16: Hearing of oral areu- 
ments on the report (No. 25705) of the 
Interstate Commerce Commission relat- 
ing to accounting rules for telephone 
companies and suggested amendmenis 
or changes in such accounting rules. 
November 1 fixed as final date within 
which any comment or objection to the 
report of the Interstate Commerce Con- 

mission may be filed. 

November 16: Hearing of arguments 
on the effective date of depreciation rate 
order in Interstate Commerce Commis- 
sion docket No. 14700 and also the time 
and manner of receiving recommenda- 
tions from state commissioners with ref- 
erence to depreciation rates. 

CALIFORNIA, 

September 18: Interstate Telegraph 
Co. filed application for order author- 
izing it to provide and render public 
pay-station telephone service and four- 
party line business telephone service 
at and in the Pine Knot exchange area, 
San Bernardino county, and to file and 
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make effective rates for such ser\ 
the Pine Knot exchange area. 

September 20: Pacific Telephone ¢@ 
Telegraph Co. authorized to establish 
an exchange at Rodeo, Contra Costa 
county; rates approved. 

ILLINOIS. 

October 5: William Reeda, member 
of the law firm of Reeda & Peace. Chi- 
cago, filed a complaint against a charge 
of $36 a year made by the Illinois Belj 
Telephone Co. for use of a switchboard 
with two trunk lines. Mr. Reeda con- 
tends a rental charge should be made 
only until the cost of the switchboard 
has been paid. 

October 10: Hearing 
the case of secretarial 
Burnham building (Edgar J. Weil) vs. 
the Illinois Bell Telephone Co. in the 
matter of complaint as to discrimina- 
tion in service by the respondent com- 
pany in the city of Chicago. No. 23068 

INDIANA. 

October 4: Motion filed by certain 
Indianapolis subscribers of the Indiana 
Bell Telephone Co. for order requiring 
company to answer several interroga- 
tories in connection with telephone 
rates. Specific information is sought 
which is deemed essential to the rate 
reduction inquiry. In an accompanying 
memorandum, it is pointed out that 
present telephone rates are far out of 
line with the rates that prevailed in 
1918 when general price indices were 
at a far higher level. 

MISSOURI. 

September 28: Complaint filed in the 
matter of the building of telephone lines 
into territory served by the Ellington 
Telephone Co. in the vicinity of Bunker, 
for the purpose of handling business of 
CCC camps now being established and 
diverting this business to the United 
Telephone Co., Salem. 

October 3: In the matter of the com- 
plaint of Buerge Telephone Exchange 
of Jasper county relative to the con- 
struction and operation of a telephone 
line by Don Johnston and application 
for an order directed to the Western 
Telephone Corp. of Missouri to refuse 
switchboard service to such line, com- 
mission ordered that the Buerge Tele- 
phone Exchange be denied the right to 
operate as a monopoly in the exchange 
area described in the map filed herein 
and effective by action at law. 

NEBRASKA. 

October 3: In the matter of the ap- 
plication of the Western Telephone 
Corp. for correction of rural rate at its 
Crofton exchange, ordered that records 
of commission be corrected to show that 
legal rate is as now charged, $1.50 a 
month with 15-cent discount. 

October 3: Commission ordered Farm- 
ers Independent Telephone Co., of Red 
Cloud, to continue furnishing the Red 
Cloud Ice Co. telephone service during 
ice-producing season as extension ser 
vice from the office of the Malone-Gel- 
latly Co. (Mr. Gellatly being manager of 
both the ice and lumber company) until 
further order upon proper application. 

New YorK. 

October 4: Hearing held in New York 
City before Commissioner Brewster 1 
the proceeding on motion of commis- 
sion, as to rates, charges, rentals and 
tolls of the New York Telephone Co. 

OHIO. , 

October 3: Application filed by Ohio 
Bell Telephone Co. for rehearing 12 
state-wide rate case; stay of order of 


es in 


in Chicago in 
offices of the 


(Concluded on page 34) 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Secend Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys—- 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia’” Telephone’ Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘“‘Eveready”’ 
Prestone anti-freeze; “‘Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W/. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—Nationgl 
Cable Rings, National Splicing Sleevés, 
Non-Breakable Messenger Cable Hangers 
Marlin and Swisher Cable Hangers an 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 
Ave., Chicago, Iil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


2700 Southport 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wee. interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caiculagraph Company, 50 Church St., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J, Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located gases, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
c., Canada — estern Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, ill.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; ““Monotype” Switch- 
boards and ‘“‘“Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, IIl.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signa)- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ili.—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams 2 Aberdeen Sts., Chicago, !lil.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master-built’’ 
Common Battery. Magneto and PBX 
Switchboards, ‘‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, KR. Y.— Telephone apparatus of all 
kinds, switchboard cords, cable and genera! 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !ll.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
naired: ringer coils and generator armatures 
rewound. 
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TELEPHONY 


CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum cha:ge 
$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


New Western Elec type No. 1800 mag 
neto Switchboards with 30 to 50 No 
22C self-restoring drops and jack and 
8 to 10 cord equipments Prices on 
request 

Cook New H No. 44 Wall-type protector 
racks, complete with tubular Fuses 
Carbons and GG No. 10 Cross connec 
tion strip and wall brackets per 20 
lines @ $5.00 

Western Elec. No. 1533 Common battery 

Steel hotel sets with enclosed gong, 
1400 ohm straight line ringers Ind 
Coil sooster Circuit and with W. E 
Trans. and Ret iu 7.50 

Kellogg No. 631 C. B. Steel hotel sets, 


with Straight line or 16-33-50 or 66 

cycle ringers, complete with Kellogg 

Trans. and No. 41 Rec., @ 5.50 
Write for Complete Bulletin 


REBUILT ELECTRIC 


Not Ine. 


EQUIPMENT co. 


1940 W. 21st Str., Pilsen 


Chicago, Ill. 


Station 








FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, IIl. 
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NEW 


Sectional type 
Switchboards 


Distributing frame 
Cable—Jumper wire 


Save 50% 
(Not bought from manufacturers.) 
Buckeye Telephone & Supply Co. 
COLUMBUS, OHIO 




















TEST SET 
Lineman’s test set 
with finder coil for 
locating distance and 
direction to trouble. 

Sent on trial. 


937.00 


TELEPHONE REPAIR SHOP 


Guaranteed Transmitter Service 
Any quantity, 
7 -_— a 
gaked, black 
lar carbon 
and tests 
improved 
Full information on 
Rogers Park Station, 





STEWART BROS. 


Ottawa, Il. 








thousand 

. - -—-— _— 
velvet finish, New granu- 
Workmanship, adjustments 
made with the latest and most 
apparatus 50c each less backs. 


one or one 


request 
Chicago. 








RE-MANUFACTURED DESK SETS 


In stock while they last re-manufactured 
desk sets with Kellogg stands with new 
receiver shells, ringing equipment installed 
in new oak cabinet; all inside’ cable wir- 


ing; all metal parts refinished in baked 
black enamel. 

3 bar—1000 ohm ............ $ 9.00 

4 bar—1000 or 1600 ohm..... 10.00 

5 bar—1000 or 1600 ohm..... 11.25 
In lots of five (5) “ over deduct fifty 
($0.50) cents each F.O.B. Milwaukee. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 




















FOR SALE 


FOR SALE—45,000 Exchange line 
(Pony) insulators at $25 per 1,000 or $21 
per 1,000 in quantities of 5,000 or more. 
Prices F.O.B. Lincoln, Nebraska. Lincoln 
Telephone & Telegraph Company, Lincoln, 








Nebraska. F. M. Strasser, Supervisor of 
Supplies. 
FOR SALE—Telephone exchange with 


100 stations, all metallic, 
station, or 2 times the 
7-room house included. 
TELEPHONY. 


POSITIONS WANTED 


price $40.00 per 
gross with a good 
Address 8397, care 











COMPETENT Engineer-Manager de- 


sires position with active company. Ex- 
perienced in all branches. Will furnish 
Al reference. Address 8391, care of 


TELEPHONY. 


WANTED—Connection with some tele- 
phone company. Experienced in all phases, 
prefer equipment but will accept combina- 
tion of duties. Address G. D. Dennis, 957 
Hysell St., Middleport, Ohio. 








GOOD all-around telephone man would 
like to connect with company whose plant 
is in run-down condition, or where service 
is not up to standard. Single; moderate 
salary; go anywhere. Address 8388, % 
TELEPHONY. 

POSITION WANTED — Experienced 
cable splicer, age 35. Can handle all other 
outside telephone work. 7 yrs. with Bell 
Telephone. References. Address 8390, % 





TELEPHONY. 











1. 107. No. 15, 
(Conelu’ d 


September 6, 
charges, 


rom page 32) 
directing refund of over. 
asked. 

PENNSYLVANIA. 

September 27: Commission dismissed 
charges of Dr. H. J. Barnett, of Phila- 
delphia, that rates of the Bell Tele. 
phone Co. of Pennsylvania are excessive. 

WISCONSIN. 


October 6: Order issued directing a 


toll charge of 10 cents for first five min- 
utes and five for each additional two 
minutes on calls to Sturgeon Bay by 


subscribers of the Sturgeon Bay & 
Gardner Telephone Co. to Sturgeon Bay 

October 6: Wisconsin Telephone Co, 
authorized to continue toll charge of 
10 cents for first five minutes and five 


cents for each additional two minutes 
on calls from subscribers on its Stur- 
geon Bay exchange to subscribers of 


Sturgeon Bay & Gardner Telephone Co 


Statement of the ownership, manage- 
ment, circuJation, ete., required by the Act 
of Congress of March 3, 1933, of TELEPHONY 
published weekly at Chicago, Ill., for Oc- 
tober 1, 1934 
State of Illinois ) 

County of Cook 4 5° 

Before me, a notary public, in and for 
the state and county aforesaid, personally 
appeared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that he is the editor of TELEPHONY 
and that the foliowing is, to the best of 
his knowledge and belief, a true statement 
of the ownership, management (and if a 
daily paper, the circulation), etc., of the 


aforesaid publication for the 





the above caption, required by i 
August 24, 1912, embodied in section 411 
Postal Laws and Regulations, printed or 
the reverse of this form, to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor, and 
business manager are: Publisher—Tel- 
ephony Publishing Corp., 608 S. Dearbort 


St., Chicago, Ill Editor—S. R. Edwards 


608 S. Dearborn St., Chicago, Ill. Managing 
editor—S. R. Edwards, 608 S. Dearborn St 
Chicago, Ill Business manager—H. D 


Dearborn St., Chicago, Ill 
owner is: (If owned by a 
name and address must be 


Fargo, 608 S 
2. That the 
corporation, its 


stated and also immediately thereunder the 
names and addresses of stockholders own- 
ing or holding 1 per cent or more of total! 
amount of stock. If not owned by a cor- 
poration, the names and addresses of the 
individual owners must be given. If owned 
by a firm, company, or other unincorpor 


its name and address, as well 
as those of each individual member, must 
be given.) Telephony Publishing Corp., 608 
S. Dearborn St., Chicago, Ill; H. D. Fargo 
608 S. Dearborn St., Chicago, Ill; 8S. R 
Edwards, 698 S. Dearborn St., Chicago, Ill 
H. D. Fargo, Jr., 608 S. Dearborn St., Chi- 
cago, Ill 

3 That the 
gagees, and other 
or holding 1 per cent or 
amount of bonds, mortgages, or 
curities are: (If there are none, 
D. Fargo, 608 S. Dearborn St., 


ated concern, 


bondholders, mort 
holders owning 
more of total 
other se- 
so state.) 
Chicago 


known 
security 


H 
Ill 

4. That the two paragraphs next above 
giving the names of the owners, stock 
holders, and security holders, if any, con- 
tain not only the list of stockholders and 
security holders as they appear upon the 
books of the company but also, in cases 


where the stockholder or security holdet 
appears upon the books of the company as 
trustee or in any other fiduciary relation 
the name of the person or corporation for 


whom such trustee is acting, is given; also 
that the said two paragraphs contain state- 
ments embracing affiant’s full knowledgé 
and belief as to the circumstances and con- 
ditions under which stockholders and se 
curity holders who do not appear upon the 
books of the company as trustees, hold 
and securities in a capacity other 
that of a bona fide owner; and this 
affiant has no reason to believe that any 
other person, association, or corporation 
has any interest direct or indirect in the 
said stock, bonds, or other securities than 
as so stated by him. 


stock 


than 


S. R. Edwards 


Sworn to and subscribed before me this 


29th day of September, 1934. 
[Seal.] Flora Kline 
(My commission expires March 13, 1936.) 
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